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Time Stamp 


S6 


438 


troubleshooting near3 
(wizard or software or 
program or catalog or 
catalogue) and 
@ad< "20030825" 


US-PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT; 
I BM_TDB 


OR 


OFF 


2008/05/22 
14:23 


S7 


1751 


((troubleshooting or (IT 
near service$2) or repair 
$4)near3 (wizard or 
software or program or 
catalog or catalogue)) 
and @ad< "20030825" 


US-PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT; 
IBM TDB 


OR 


OFF 


2008/05/22 
14:24 


S3 


456 


((troubleshooting or (IT 
near service$2))near3 
(wizard or software or 
program or catalog or 
catalogue)) and 
@ad< "20030825" 


US-PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT; 
IBM TDB 


OR 


OFF 


2008/05/22 
14:25 


S9 


456 


((troubleshooting or (IT 
near service$2)) near3 
(wizard or software or 
program or catalog or 
catalogue)) and 
@ad< "20030825" 


US-PGPUB; 
USPAT EPO: 
JPO: 

DERWENT 
I BM_TDB 


OR 


OFF 


2008/05/22 
14:25 


S10 


16 


((troubleshooting or (IT 
near service$2)) near3 
(wizard or software or 
program or catalog or 
catalogue)) and (decision 
near2 tree) and 
@ad< "20030825" 


US-PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT; 
I BMTDB 


OR 


OFF 


2008/05/22 
14:25 


S11 


84 


((troubleshooting or (IT 
near service$2) or help) 
near3 (wizard or software 
or program or catalog or 
catalogue)) and (decision 
near2 tree) and 
@ad< "20030825" 


US-PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT; 
I BM_TDB 


OR 


OFF 


2008/05/22 
14:27 


S12 


92 


((troubleshooting or (IT 
near service$2) or help) 
near3 (wizard or software 
or program or catalog or 
catalogue)) and ((decision 
or help) near2 tree) and 
@ad< "20030825" 


US-PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT; 
IBM TDB 


OR 


OFF 


2008/05/22 
14:27 
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S13 


38 


((troubleshooting or (IT 
near service$2) or help) 
near3 (wizard or software 
or program or catalog or 
catalogue)) and ((decision 
or help) near2 tree) and 
validat$ and 
@ad<" 20030825" 


US-PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT 

1 OKA THD 

1 blvl_ 1 Ub 


OR 


OFF 


2008/05/22 
14:28 


S14 


42 


((troubleshooting or (IT 
near service$2) or help) 
near3 (wizard or software 
or program or catalog or 
catalogue)) and ((decision 
or help or information) 
near2 tree) and validat$ 
and @ad< "20030825" 


US-PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT 
1 BM TDB 


OR 


OFF 


2008/65/22 
14:37 


S15 


450 


((troubleshooting or (IT 
near service$2) or help or 
information or electronic) 
near3 (wizard or software 
or program or catalog or 
catalogue)) and ((decision 
or help or information) 
near2 tree) and validat$ 
and @ad< "20030825" 


US-PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT; 
IBM TDB 


OR 


OFF 


2008/05/22 
14:37 


S16 


236 


((troubleshooting or (IT 
near service$2) or help or 
information or electronic) 
near3 (wizard or software 
or program or catalog or 
catalogue)) and ((decision 
or help) near2 tree) and 
validat$ and 
@ad<" 20030825" 


US-PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT; 
1 BMTDB 


OR 


OFF 


2008/05/22 
14:39 


S17 


167 


((troubleshooting or (IT 
near service$2) or help or 
information or electronic) 
near2 (wizard or software 
or program or catalog or 
catalogue)) and ((decision 
or help) near2 tree) and 
validat$ and 
@ad< "20030825" 


US-PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT; 
IBM TDB 


OR 


OFF 


2008/05/22 
14:40 
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[si 8 


13 


((troubleshooting or (IT 
near service$2) or help or 
information or electronic) 
near2 (wizard or software 
or program or catalog or 
catalogue)) and ((decision 
or help) near2 tree) and 
validat$ and (display$4 
near3 question) and 
((receiv$4 or tak$4) near3 
(answer or input)) and 
@ad<" 20030825" 


US-PGPUB; 
USPAT EPO: 
JPO 

DERWENT; 
IBMTDB 


OR 


ON 


2008/05/22 
14:41 


|S19 


7 


((troubleshooting or (IT 
near service$2) or help or 
information or electronic) 
near2 (wizard or software 
or program or catalog or 
catalogue)) and ((decision 
or help) near2 tree) and 
(display$4 near3 
question) and ((natural 
adj language) or ((user or 
client or customer) near 
terminology)) and 
@ad<" 20030825" 


US-PGPUB; 
USPAT EPO: 
JPO; 

DERWENT; 
I BMTDB 


OR 


ON 


2008/ 05/ 22 
15:17 


jS20 


127 


((troubleshooting or (IT 
near service$2) or help or 
information or electronic) 
near2 (wizard or software 
or program or catalog or 
catalogue)) and ((decision 
or help or question) near2 
tree) and ((natural adj 
language) or ((user or 
client or customer) near 
terminology)) and 
@ad<" 20030825" 


US-PGPUB 
USPAT; EPO; 
JPO: 

DERWENT; 
I BMTDB 


OR 


ON 


2008/05/22 
15:27 


S21 


26 


((troubleshooting or (IT 
near service$2) or help or 
information or electronic) 
near2 (wizard or software 
or program or catalog or 
catalogue)) and ((decision 
or help or question) near2 
tree) and ((natural adj 
language) or ((user or 
client or customer) near 
terminology)) and 
((display$4 or present$4) 
near3 question) and 
@ad< "20030825" 


US-PGPUB; 
USPAT; EPO; 
JPO 

DERWENT; 
IBM TDB 


OR 


ON 


2008/05/22 
15:29 
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|S22 


19 


((troubleshooting or (IT 
near service$2) or help or 
information or electronic) 
near2 (wizard or software 
or program or catalog or 
catalogue)) and ((decision 
or help or question) near2 
tree) and ((natural adj 
language) or ((user or 
client or customer) near 
terminology)) and 
((display$4 or present$4) 
near3 question) and 
(validat$4 or authenticat 
$4) and @ad<" 20030825" 


US-PGPUB; 
USPAT EPO: 
JPO 

DERWENT; 
IBM TDB 


OR 


ON 


2008/05/22 
15:45 


|S23 


0 


((troubleshooting or (IT 
near service$2) or help or 
information or electronic) 
near2 (wizard or software 
or program or catalog or 
catalogue)) and ((decision 
or help or question) near2 
tree) and ((natural adj 
language) or ((user or 
client or customer) near 
terminology)) and 
((display$4 or present$4) 
near3 question) and 
((validat$4 or authenticat 
$4) near3 (answer or 
input)) and 
@ad< "20030825" 


US-PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT; 
I BMTDB 


OR 


ON 


2008/05/22 
15:46 


|S24 


1 


((decision or help or 
question) near2 tree) and 
((natural adj language) or 
((user or client or 
customer) near 
terminology)) and 
((display$4 or present$4) 
near3 question) and 
((validat$4 or authenticat 
$4) near3 (answer or 
input)) and 
@ad< "20030825" 


US-PGPUB; 
USPAT EPO: 
JPO; 

DERWENT; 
I BM TDB 


OR 


ON 


2008/05/22 
15:47 


|S25 

! 


11 


((natural adj language) or 
((user or client or 
customer) near 
terminology)) and 
((display$4 or present$4) 
near3 question) and 
((validat$4 or authenticat 
$4) near3 (answer or 
input)) and 
@ad< "20030825" 


US-PGPUB; 
USPAT; EPO; 
JPO; 

DERWENT; 
IBM TDB 


OR 


ON 


2008/05/22 
15:49 



file:///CI/Documents' J md<>20Settine ahnl V] r20I >cu 6020/1 VSTSeai hHi ton 10646020_AccessibleVersion.htm (4 of 5)5/22/2008 5:13:44 PM 



EAST Search History 



5/22/2008 5:13:35 PM 

C:\ Documents and Settings\sahn1\ My Document s\ EASTA Workspaces\ 1 0646020. wsp 



file:///CI/Documents' J .11 1', J'- ttin: ahnl VIy r r20I 1 6020/1 VSTSeai hHi ton 10646020_AccessibleVersion.htm (5 of 5)5/22/2008 5:13:44 PM 



